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GENERAL RESOURCES

Defense Centers of Excellence for
Psychological Health and Traumatic
Brain Injury (DCoE)

800-510-7897 or 301-295-3257

24/7 call center 866-966-1020

Case manager: 301-295-8367

Website has multiple traumatic brain injury
(TBI) and psychological health resources, TBI
Case Managers resources

Defense and Veterans Brain injury
Center (DVBIC) Regional Care
Coordination for TBI

866-966-1020 24/7 information and referral
DVBIC programs for service members and

veterans with all levels of TBI severity and in
every environment of care

Department of Veterans Affairs (VA)

800-827-1000
Information on veterans benefits, facility
locations, disability compensation and more

Department of Veterans Affairs
Facility Locator

Web-link facility locator for all VA facilities

VA Polytrauma System of Care
Admission Criteria

800-827-1000

Web-link to designated polytrauma centers
of care for veterans and service members:
admission criteria, benefits and services, care
facilities

National Intrepid Center of
Excellence (NICoE)

301-319-3785 or 866-966-1020

Fax referral to: 301-319-3663 or
301-319-3700

Email: NICoE@med.navy.mil

State of the art diagnostics and care for active
duty service members with mild TBI and/or
psychological health issues

Federal Recovery Coordination
Program

877-732-4456

Program for lifelong follow-up and care
coordination if criteria are met. Eligible
diagnoses include TBI, spinal cord injury,
burns, amputation, blindness or visual
limitations, posttraumatic stress disorder
(PTSD) or are considered at risk for
psychosocial complication

Main TRICARE website
Military health insurance provider

TRICARE Online

Secure web portal

Veterans Affairs Facilities within
TRICARE Region South

800-827-1000
Online directory of VA medical facilities in
TRICARE region south

TRICARE Regional Office South
Humana Military Healthcare
Services

800-444-5445

Customer Service

www.Humana-Military.com
Automated System (IVR) Guide

TRICARE Prime Remote and
Active Duty
877-249-9179

Information about Tricare Prime Remote and
Active Duty

TRICARE National Guard and
Reserve

877-298-3408
Information for reserve components

Behavioral Health (Valu Options)
800-700-8646
Information for behavioral health needs

TRICARE Pharmacy Program

877-363-1303
Contact number for TRICARE pharmacy
program

Disclaimer: All reasonable attempts were made to verify the data; however, the user is encouraged to verify the data prior to referring

a service member.

return to table of contents


http://www.dcoe.health.mil
http://www.dcoe.health.mil
http://www.dcoe.health.mil
http://www.dvbic.org/
http://www.dvbic.org/
http://www.va.gov
http://www2.va.gov/directory/guide/division_flsh.asp?dnum=1
http://www2.va.gov/directory/guide/division_flsh.asp?dnum=1
http://www.polytrauma.va.gov/system-of-care/admission-criteria.asp
http://www.polytrauma.va.gov/system-of-care/admission-criteria.asp
http://www.nicoe.capmed.mil/SitePages/Home.aspx
http://www.nicoe.capmed.mil/SitePages/Home.aspx
http://www.nicoe.capmed.mil/About%20Us/Shared%20Documents/Provider%20Referral%20Form.pdf
mailto:NICoE%40med.navy.mil%20?subject=
http://www.oefoif.va.gov/fedrecovery.asp
http://www.oefoif.va.gov/fedrecovery.asp
http://www.tricare.mil/
https://www.tricareonline.com/portal/page/portal/TRICAREOnline/Security Disclaimer
https://www.tricareonline.com/portal/page/portal/TRICAREOnline/Security Disclaimer
http://www2.va.gov/directory/guide/division_flsh.asp?dnum=1
http://www2.va.gov/directory/guide/division_flsh.asp?dnum=1
http://www.tricare.mil/trosouth/
http://www.tricare.mil/trosouth/
http://www.tricare.mil/trosouth/
http://www.tricare.mil/include/exitwarning.aspx?link=http://www.humana-military.com/
http://www.tricare.mil/include/exitwarning.aspx?link=http://www.humana-military.com/library/pdf/ivr-quick-start-guide.pdf
http://www.humana-military.com/AboutHMHS/contact.asp
http://www.humana-military.com/AboutHMHS/contact.asp
http://www.humana-military.com/AboutHMHS/contact.asp
http://www.humana-military.com/AboutHMHS/contact.asp
http://www.humana-military.com/AboutHMHS/contact.asp
http://www.express-scripts.com/TRICARE/

ACRONYMS

ABI DVBIC RCC MH SLP

acquired brain injury waiver DVBIC regional care coordinator mental health (psychiatry, psychology) speech language pathology
BI E&D n/a SA

brain injury waiver elderly and disabled waiver not applicable substance abuse

CM FP/PC Neuro SW

case management family practice/primary care neurology social work

CAM IM PT TBI

complimentary alternative medicine internal medicine physical therapy traumatic brain injury

(also known as integrative medicine) oT

occupational therapy

ARMY Traumatic Brain Injury Program Categories

Category 1
Category 2
Category 3
Category 4

Providing inpatient and outpatient care for mild, moderate, severe and penetrating TBI
Providing inpatient and outpatient care for mild and moderate TBI
Providing outpatient medical and rehabilitative care for mild and moderate TBI

Providing outpatient medical care for mild TBI

NAVY Revised Department of Defense (DoD) Categories of Traumatic Brain Injury Programs

Category 1a

Category 1b
Category 2
Category 3

Category 4

Providing inpatient and outpatient care for the full spectrum of TBI severity (mild, moderate, severe and penetrating), to include inpatient and
outpatient rehabilitation

Providing inpatient care for the full spectrum of TBI severity (mild, moderate, severe and penetrating), to include outpatient rehabilitation

Providing inpatient and outpatient care for mild and moderate TBI, to include outpatient rehabilitation
Providing outpatient care, including outpatient rehabilitation, for patients with mild and moderate TBI

Will manage mild TBI in the primary care setting and are not required to have dedicated assets for TBI care, but at minimum, will have a TBI Clinical Coordinator
appointed by the commander or commanding officer to oversee TBI assessment, treatment and care coordination

TRICARE Region South

Alabama, Arkansas, Florida, Georgia, Louisiana, Mississippi, Oklahoma, South Carolina, Tennessee, Texas (excluding the El Paso area) and Fort Campbell, Kentucky
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ARMY

: Camp Shelby — Joint

: Forces Training Center
: — Troop Medical Clinic
: Building 1302

: Camp Shelby, MS

: Fort Benning — Martin
: Army Community

: Hospital

: 7950 Martin Loop

: Fort Benning, GA

: 31905-5637

: Fort Campbell —

: Blanchfield Army

: Community Hospital
: 650 Joel Drive

: Fort Camplbell, KY

: 42003-5349

: Fort Gordon — Dwight
: D. Eisenhower Army

: Medical Center

: Building 300

: Hospital Road

¢ Fort Gordon, GA 30905

: Fort Hood — Carl R.

: Darnall Army Medical
: Center

* 36000 Darnall Loop

¢ Fort Hood, TX 76544-4752

: Fort Jackson —

: Moncrief Army

: Community Hospital
: 4500 Stuart St.

: Fort Jackson, SC

: 29207-5700

TBI
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601-558-2221

DSN 286-2000 : 813-003-4506

B |

Discharge Planning
706-544-4418/ : 813-903-4506

706-544-2273
: 1345

270-798-8400 © 210-916-6029

706-787-8270/

706-787-5811 8187

: 706-787-0341 : © 813-903-4506

254-288-8000 254-286-7467 240-338-7952

803-751-2160 803-751-2160 : 813-903-4506
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ARMY

: Fort Polk — Bayne

: Jones Army Community
: Hospital

: 1585 3rd St.

: Fort Polk, LA 71459-5110

: Fort Rucker — Lyster

: Army Health Clinic

: (U.S. Army Aeromedical
: Center)

¢ Andrews Avenue

! Fort Rucker, AL 36362-5350

: Fort Sam Houston —

: Brooke Army Medical

: Center — San Antonio

: Military Medical Center
: 3551 Roger Brooke Drive

¢ Fort Sam Houston, TX 78234

: Fort Stewart — Winn
: Army Community

: Hospital

: 1061 Harmon Ave.

: Fort Stewart, GA 31314

: Fort Stewart — Hawks
: Medical Army Clinic

* 192 Lindquist Road

: Fort Stewart, GA 31314

: Fort Stewart — Tuttle
: Army Health Clinic

: 230 Duncan Drive

: Building 1440 Hunter Army
: Airfield, GA 31409

TBI
category
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337-531-3118 or :

800-752-4658 : 210-916-3485

334-255-7000 o :

800-261-7193 813-903-4506

210-916-2912

: Navy/Marine CM's :
i 210-916-6783

210-916-3400/ :

4141 210-916-8621 210-916-3485

: 912-435-7001/ :
7002 0or 7003 : 210-916-2912 :
TBI Behavioral Navy/Marine CM's
i Health Clinic : 210-916-6783
i 912-435-7016 :

912-435-6965 813-903-4506

912-435-5364 or ;

800-652-9221 813-903-4506

912-315-6500/ :

6811 813-903-4506

N
&
&
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ARMY

: Fort Sill — Reynolds
: Army Community

: Hospital

: 4301 Wilson St.

: Fort Sill, OK 73503

: Redstone Arsenal — Fox
: Army Health Center

: 4100 Goss Road

: Redstone Arsenal, AL

: 35809-7000

: San Antonio Military

: Health System —

: Lackland Air Force Base
i — Wilford Hall (59th

: Medical Wing)

: 59th Medical Wing — Wilford
: Hall Ambulatory Surgical

: Center

: 2200 Bergquist Drive, Suite 1
¢ Lackland AFB, TX

: 78236-9908

: U.S. SOUTHCOM HQ
: Army Health Clinic

: SOUTHCOM

: 9301 NW 33rd St.

: Doral, FL 33172

TBI
category

Case
Manager

TBI Clinic

580-558-2800 of :
558-2801

800-223-0531 or: 256-955-888
256-955-8888 x 1032/1940

210-916-8621

TBI Liaison
210-916-8694

210-916-8693 :
/8576 210-916-8693

305-437-1148/
3559/1352

: 210-292-9061 or

DVBIC
Regional Care

Coordinator

© 210-916-3485

© 813-003-4506

© 240-338-7952

© 813-003-4506
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DVBIC
UL TBI Clinic CEEE Regional Care

category Manager Coordinator
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: Naval Health Clinic — : : : ; ; ; : .
: Charleston* 843-794-6000 : : : Cona : : z z z
: 110 NNPTC Circle 4 843-794-6454 : 843-794-6454 : : 815-903-4506 ] M
i Goose Creek, SC 29445 : : : : : : :

: Naval Health Clinic —
: Corpus Christi* ;

£ 10651 E St., Building H100 4 361-961-3620 : 252-466-0500: © 210-916-3485 M M ™ VM [V
: Corpus Christi, TX : : :

: 78419-5130

: Naval Hospital —

: Beaufort* 4 843-228-5600 §843-228-5611§ 813-903-4506 |Z[ | |Zl | |Zl | |Z[ | | |Zl | |Z[ : |Zl | |Z[

¢ 1 Pinckney Boulevard
: Beaufort, SC 29902-6148

: Naval Hospital — 904-542-9334

: Jacksonville® 4 Toll Free 3904-542-93343 813-003-4506 | [V] ™ ™ V] V] ™| V] ™| V]

: 2080 Child St.
: Jacksonville, FL 32214 800-529-4677

: Naval Hospital — : : § : : : 3 3
: Pensacola* e L aEn A, : : ana. : : : : 5 5 5 5
| 6000 West Highwiay 98 4 850-606-6601 | 850-505-6071 | 813-003-4506 V] | V] | V] | V] | V] | V] | V] | V] | V]
: Pensacola, FLL 32612-0003 : : : 2 2 2 ¥ ¥ % % %

Marine Corps Logistics
: Command — Naval 909-639-5976

: Branch Health Clinic — : : : : i :
: n/a | Family Practice : : . 8130034506 | [V] | M ™

: Albany
: 814 Radford Bivd. 229-639-7884

: Albany, GA 31704

* Preferred sites with TBI clinics
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NAVY/MARINE

: Naval Air Station —

: Kingsville

: Naval Branch Health

: Clinic Kingsville

: 730 Forrestal St.

: Kingsville, TX 78363-5116

: Naval Air Station Joint
: Reserve Base — New
: Orleans

: Naval Branch Health Clinic

: Belle Chasse Building 41

: 400 Russel Ave.

: New Orleans, LA 70143

: Naval Air Station —

: Meridian — Naval Branch
: Health Clinic

: 1801 Fuller St.

Meridian, MS 39309-3107

: Naval Air Station

. Whiting Field — Naval
: Branch Health Clinic

: 7119 Langley St., Suite 101
: Mitton, FL 32570-6105

: Naval Branch Health
: Clinic — Gulfport

: 55071 Marvin Shields Bivd.
Gulfport, MS 39501-5007

: Naval Branch Health
: Clinic — Key West

: 1800 Douglas Circle

: Key West, FL 33040

TBI
category

n/a

n/a

n/a

n/a

Case
Manager

TBI Clinic

361-516-

DVBIC

Regional Care

Coordinator
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150/8515 210-916-3485 | [V]
504-678-3660 210-916-3485 | [V]
601-679-2232 or

601-679-2633 813-903-4506

x 2205

850-623-7508 813-903-4506 | [V]
008-871-2810 or

228-871-2811 818-003-4506 | [v]
305-293-4600 813-903-4506

e
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NAVY/MARINE

* Naval Branch Health
: Clinic — Kings Bay
: 881 USS James

: Madison Road

: Kings Bay, GA 31647

: Naval Branch Health
: Clinic — Fort Worth
: 1711 Doolittle Ave.

Fort Worth, TX 76127

: Naval Station — Mayport
: 2104 Massey Ave,
Mayport, FL 32228-0042

* Naval Support Activity —
: Mid-South

: 5722 Integrity Drive

: Building S-771

: Milington, TN 38054

: Naval Support Activity —
: Panama City

: 101 Vernon Ave.,

: Building 148

: Panama City, FL. 82407

TBI
category

n/a

n/a

n/a

912-573-4242

817-782-5900

904-270-4303

Family Medicine

904-270-4220

901-874-6100

850-234-4177

Case
Manager

TBI Clinic

: 912-573-4209 :

DVBIC

Regional Care

Coordinator

813-903-4506

210-916-3485

210-916-6029

813-903-4506
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Coordinator

: U.S. Coast Guard Base

: Elizabeth City — Stephen : : :
: C. Pugh Memorial Clinic Cnan : : : o,
1664 Weeksvile Road n/a 252- 335-6460 : : : 910-449-1152
: Building 128 :
: Blizabeth City, NC 27909

N

U.S. Coast Guard Clinic

¢ — Aviation Training : : : : : : : : : :
: Center — Mobile n/a 251-441-6560 : : ¢ 813-903-4506 |Z[ |Z[
: 8601 Tanner Williams Road : : : E E : : E E E
: Mobile, AL 36608

U.S. Coast Guard Clinic

: — Air Station Clearwater 800-444-5445 : : §

3 . : : : 813- -4 i

: 156100 Rescue Way n/a (Humana Military) : : : 813-903-4506 ; |Zl
Clearwater, FL 33762 :

: U.S. Coast Guard Air :

: Station — Miami / 305- 953-2265 |Zl
: Health Services Division n/a /2266

: Opa-Loccka, FL 33054-2397

: U.S. Coast Guard Sector
: — Jacksonville
1 4200 Ocean St. n/a

: 904-564-7581 ¢ . 813-903-4506
. Atlantic Beach, FL 32233 :

i suepluyos|
| YilesH AQ peyels |

: U.S. Coast Guard Air
: Station — New Orleans 504-393-6067
: Medical Services

: 3620 General De Gaulle Drive
: Timbers Building, Suite 1050
: New Orleans, LA 70114

210-916-3485

=

n/a Appointments
877-879-1621
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http://www.humana-military.com/
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http://www.uscg.mil/d7/airstaMiami/HeaServ/default.asp 
http://www.uscg.mil/d7/sectJacksonville/Medical.asp
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http://www.uscg.mil/d8/airstaNOLA/departments.asp
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AIR FORCE

¢ Altus Air Force Base —
: 97th Medical Group

£ 301 N. 15 St.

! Altus AFB, OK 73523-5006

: Arnold Air Force Base —
: Medical Aid Station

i 225 Von Karman Road

Arnold AFB, TN 37389

TBI
category

580-481-5235 or

DSN 312-866-
5235

Case
Manager

TBI Clinic

DVBIC

Regional Care

Coordinator

210-916-3485
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: Barksdale Air Force Base
: Clinic — 2nd Medical

: Group

: 243 Curtiss Road, Suite 100

: Barksdale AFB, LA 71110

: Columbus Air Force Base
: — 14th Medical Group

: 201 Independence Drive
Columbus, MS 39710-5300

: Dyess Air Force Base —
: 7th Medical Group

: Dyess Air Force Base Clinic

: 697 Louisiana Drive

: Dyess AFB, TX 79607-1367

: Eglin Air Force Base —
: 96th Medical Group —

: Eglin Hospital

: 307 Boatner Road, Suite 114
Eglin AFB, FL 32542-1282

318-456-6555

325-696-4677

850-883-8600

210-916-3485

210-916-3485

813-903-4506

B | e
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http://airforcemedicine.afms.mil/idc/groups/public/documents/webcontent/knowledgejunction.hcst?functionalarea=ColumbusAFB&doctype=subpage&docname=CTB_040483
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AIR FORCE

* Goodfellow Air Force
: Base Clinic — 17th

: Medical Group

* 271 Fort Richardson Ave.
¢ Goodfellow AFB, TX
76908-4902

. Hurlburt Field — 1st

: Special Operations

: Medical Group

¢ 113 Lielmanis Ave.

Hurlburt Field, FLL 32544-5600

: Joint Base Charleston —
: 628th Medical Group

: 204 West Hill Blvd.

: Charleston, SC 29404-4704

. Keesler Medical Center

: — 81st Medical Group

i 301 Fisher St.

Keesler AFB, MS 39534-2519

: Laughlin Air Force Base

: Clinic — 47th Medical

: Group

: 590 Mitchell Bivd., Building 375
 Laughlin AFB, TX 78843-5242

: Little Rock Air Force
: Base — 19th Medical
: Group

+ 1090 Arold Drive

 Little Rock AFB, AR

: 72099-4933

TBI
category

MH/

Neuro

13

oT

DVBIC
Regional Care
Coordinator

Case
Manager

TBI Clinic
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325-654-3149 210-916-3485

850-884-7882 813-903-4506

228-377-6550

Appointments
800-700-8603

830-298-6333 210-916-3485

501-987-6477 210-916-3485
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AIR FORCE

: MacDill Air Force Base —
: 6th Medical Group

: 3250 Zemke Ave,

MacDill AFB, FL 33621-1607

: Maxwell Air Force Base
: — 42nd Medical Group

: 300 South Twining St.

! Building 760

Maxwell AFB, AL 36112-6219

: Moody Air Force Base —
: 23rd Medical Group
3278 Mitchell Blvd.

: Moody AFB, GA 31699-1500

: Patrick Air Force Base —
: 45th Medical Group

: 1381 S. Patrick Drive

Patrick AFB, FLL 32925

: Randolph Air Force Base
: — 359th Medical Group
1221 W 39 St.

: Building 1040

: Randolph AFB, TX
781560-4801

: Robins Air Force Base —
: 78th Medical Group

: 655 7 St

Robins AFB, GA 31098-2227

TBI
category

813-828-2273

Appointments
813-827-2273

TBI Clinic

Case
Manager

DvVBIC
Regional Care
Coordinator

813-903-4506
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334-953-3368

813-903-4506

229-257-2778

813-903-4506

321-494-8241

210 652-6403

210-916-3485

478-327-71850

813-903-4506
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: Shaw Air Force Base

: 20th Medical Group

i 431 Meadowlark St.

Shaw AFB, SC 29152-5019

: Sheppard Air Force Base
: Clinic — 82nd Medical

: Group

149 Hart St.

: Sheppard AFB, TX

: 76311-3478

: Tinker Air Force Base —
: 72nd Medical Group

: 5700 Amold St.

Tinker AFB, OK 7314-8102

: Tyndall Air Force Base —
: 325th Medical Group

: 340 Magnolia Circle

: Tyndall AFB, FL 32403-5612

: Vance Air Force Base —
: 71st Medical Group
: 527 Gott Road

Vance AFB, OK 73705-5105

TBI
category

803-8956-2273

TBI Clinic

Case
Manager

DVBIC

Regional Care

Coordinator

813-903-4506
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940-676-1847

210-916-3485

DSN 523-7491

Commercial
850-283-7491

813-903-4506
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State TBI Waiver Programs

State TBI Waiver or Related Program

Alabama Federal TBI Program
¢ 205-290-4590

. Mississippi Department of Rehabilitation Services
. 1281 Highway 51

¢ Madison, MS 39110

800-443-1000

Arkansas
. Protection & Advocacy for Traumatic Brain Injury (PATBI)
. 800-482-1174

Disability Rights Center of Arkansas
¢ 1100 N. University, Suite 201 Little Rock, AR 72207

Traumatic Brain & Spinal Cord Injury Trust Fund Rehabilitation

¢ Services Program

P.O. Box 1698
Jackson, MS 39215-1698

601-853-5397

. Arkansas Department of Human Services
. 501-682-8678 or 501-683-5687

Injury Prevention Service Oklahoma State Department of Health
1000 N.E. 10th Street

{ Oklahoma City, OK 73117

405-271-3430 or 800-522-0204

. Florida Agency for Health Care Administration
: 2727 Mahan Drive

¢ Mail Stop #1

¢ Tallahassee, FL 32308

: 850-412-4000

: South Carolina Department of Disabilities and Special Needs
© 3440 Harden St.

¢ Columbia, SC 29203

: 803-898-9798/9600

. Georgia Department of Community Health — Main office
© 2 Peachtree Street, NW

i Atlanta, GA 30303

© 404-656-4507

Traumatic Brain Injury Program
HSM 4th floor, Cordell Hull Building
425 5th Avenue N.

Nashville, TN 37243

| 800-882-0611

Louisiana Traumatic Head & Spinal Cord Injury
. Trust Fund Program
225-219-2410 or 888-891-9441

Department of Assistive and Rehabilitative Services
4800 N. Lamar Blvd.

Austin, TX 78756

800-628-5115

return to table of contents
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